
English 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. complies with applicable Federal civil rights 

laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  

Blue Valley Lutheran Homes Society, Inc. does not exclude people or treat them differently 

because of race, color, national origin, age, disability, or sex. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • Provides free aids and services to people with disabilities to communicate effectively 

with us, such as: 

   ○ Qualified sign language interpreters 

  ○ Written information in other formats (large print, audio, accessible electronic 

formats, other formats) 

  • Provides free language services to people whose primary language is not English, such 

as: 

   ○ Qualified interpreters 

   ○ Information written in other languages 

  If you need these services, contact Pam Kozeal, Interim Administrator/ CEO, Civil 

Rights Coordinator 

If you believe that Blue Valley Lutheran Homes Society, Inc. has failed to provide these 

services or discriminated in another way on the basis of race, color, national origin, age, 

disability, or sex, you can file a grievance with: Pam Kozeal, Interim Administrator/ CEO, Civil 

Rights Coordinator, PO Box 166, Hebron, NE 68370, 1-402-768-3900, 1-402-768-3901 (fax), 

ceo@bvlh.org. You can file a grievance in person or by mail, fax, or email. If you need help 



filing a grievance, Pam Kozeal, Interim Administrator/ CEO Civil Rights Coordinator is 

available to help you.  

You can also file a civil rights complaint with the U.S. Department of Health and Human 

Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint 

Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.  

 

  

http://www.hhs.gov/ocr/office/file/index.html


Spanish 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. cumple con las leyes federales de derechos civiles 

aplicables y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Blue 

Valley Lutheran Homes Society, Inc. no excluye a las personas ni las trata de forma diferente debido a su 

origen étnico, color, nacionalidad, edad, discapacidad o sexo. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se 

comuniquen de manera eficaz con nosotros, como los siguientes: 

   ○ Intérpretes de lenguaje de señas capacitados. 

  ○ Información escrita en otros formatos (letra grande, audio, formatos electrónicos 

accesibles, otros formatos). 

  • Proporciona servicios lingüísticos gratuitos a personas cuya lengua materna no es el inglés, 

como los siguientes: 

   ○ Intérpretes capacitados. 

   ○ Información escrita en otros idiomas. 

  Si necesita recibir estos servicios, comuníquese con Pam Kozeal, Interim Administrator/ CEO, 

Civil Rights Coordinator. 

Si considera que Blue Valley Lutheran Homes Society, Inc.  no le proporcionó estos servicios o 

lo discriminó de otra manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, 

puede presentar un reclamo a la siguiente persona: Pam Kozeal, Interim Administrator/ CEO, Civil Rights 

Coordinator, PO Box 166, Hebron, NE 68370, 1-402-768-3900, 1-402-768-3901 (fax), ceo@bvlh.org.  

Puede presentar el reclamo en persona o por correo postal, fax o correo electrónico. Si necesita ayuda 

para hacerlo, Pam Kozeal, Interim Administraor/ CEO, Civil Rights Coordinator, está a su disposición 

para brindársela.  



También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina 

de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios 

Humanos) de EE. UU. de manera electrónica a través de Office for Civil Rights Complaint Portal, 

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente 

dirección o por teléfono a los números que figuran a continuación: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html. 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Vietnamese 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. tuân thủ luật dân quyền hiện hành của Liên bang và 

không phân biệt đối xử dựa trên chủng tộc, màu da, nguồn gốc quốc gia, độ tuổi, khuyết tật, hoặc giới 

tính. Blue Valley Lutheran Homes Society, Inc. không loại trừ mọi người hoặc đối xử với họ khác biệt vì 

chủng tộc, màu da, nguồn gốc quốc gia, độ tuổi, khuyết tật, hoặc giới tính. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • Cung cấp dịch vụ hỗ trợ miễn phí cho những người khuyết tật để giao tiếp với chúng tôi có hiệu 

quả, như: 

   ○ Thông dịch viên ngôn ngữ ký hiệu đủ năng lực 

  ○ Thông tin bằng văn bản ở các định dạng khác (chữ in lớn, âm thanh, định dạng điện tử 

có thể tiếp cận, các định dạng khác) 

  • Cung cấp miễn phí các dịch vụ ngôn ngữ cho những người có ngôn ngữ chính không phải là 

tiếng Anh, như: 

   ○ Thông dịch viên đủ năng lực 

   ○ Thông tin được trình bày bằng ngôn ngữ khác 

  Nếu bạn cần những dịch vụ này, hãy liên hệ Pam Kozeal 

Nếu bạn tin rằng Blue Valley Lutheran Homes Society, Inc. không cung cấp những dịch vụ này 

hoặc phân biệt đối xử theo cách khác dựa trên chủng tộc, màu da, nguồn gốc quốc gia, độ tuổi, khuyết tật, 

hoặc giới tính, bạn có thể nộp đơn khiếu nại với: Pam Kozeal, Interim Administrator/ CEO (Civil Rights 

Coordinator), PO Box 166 Hebron, NE 68370, 402-768-3900, 402-768-3901 (fax), ceo@bvlh.org. Bạn có 

thể trực tiếp nộp đơn khiếu nại hoặc gửi qua đường bưu điện, chuyển fax, hoặc email. Nếu bạn cần trợ 

giúp nộp đơn khiếu nại, Pam Kozeal, Interim Administrator/ CEO (Civil Rights Coordinator) sẵn sàng 

giúp bạn.  



Bạn cũng có thể nộp đơn khiếu nại về dân quyền lên U.S. Department of Health and Human 

Services (Bộ Y Tế và Dịch Vụ Nhân Sinh Hoa Kỳ), Office for Civil Rights (Văn Phòng Dân Quyền) bằng 

hình thức điện tử qua Office for Civil Rights Complaint Portal, có trên trang 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoặc qua đường bưu điện hoặc bằng điện thoại tại: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Các mẫu khiếu nại có trên trang http://www.hhs.gov/ocr/office/file/index.html. 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Chinese 

Discrimination is Against the Law 

Blue Valley Lutheran Homes Society, Inc. 遵守適用的聯邦民權法律規定，不因種族、膚

色、民族血統、年齡、殘障或性別而歧視任何人。Blue Valley Lutheran Homes Society, Inc. 不因種

族、膚色、民族血統、年齡、殘障或性別而排斥任何人或以不同的方式對待他們。 

  Blue Valley Lutheran Homes Society, Inc.： 

  • 向殘障人士免費提供各種援助和服務，以幫助他們與我們進行有效溝通，如： 

   ○ 合格的手語翻譯員 

  ○ 以其他格式提供的書面資訊（大號字體、音訊、無障礙電子格式、其他格式） 

  • 向母語非英語的人員免費提供各種語言服務，如： 

   ○ 合格的翻譯員 

   ○ 以其他語言書寫的資訊 

  如果您需要此類服務，請聯絡 Pam Kozeal, Interim Administrator/ CEO, Civil Rights 

Coordinator 

如果您認為 Blue Valley Lutheran Homes Society, Inc. 未能提供此類服務或者因種族、膚

色、民族血統、年齡、殘障或性別而透過其他方式歧視您，您可以向 Pam Kozeal, Interim 

Administrator/ CEO, Civil Rights Coordinator 提交投訴，郵寄地址為PO Box 166, Hebron, NE 68370，

電話號碼為 402-768-3900（聽障專線）號碼為，傳真為 1-402-768-3901 (fax)，電子信箱為 

ceo@bvlh.org。您可以親自提交投訴，或者以郵寄、傳真或電郵的方式提交投訴。如果您在提交投

訴方面需要幫助，Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator 可以幫助您。  

您還可以向 U.S. Department of Health and Human Services（美國衛生及公共服務部）的 

Office for Civil Rights（民權辦公室）提交民權投訴，透過 Office for Civil Rights Complaint Portal 

以電子方式投訴：https://ocrportal.hhs.gov/ocr/portal/lobby.jsf，或者透過郵寄或電話的方式投訴： 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf


U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C.20201  

1-800-368-1019，800-537-7697 (TDD)（聾人用電信設備） 

登入 http://www.hhs.gov/ocr/office/file/index.html 可獲得投訴表格。 

 

  

http://www.hhs.gov/ocr/office/file/index.html


Arabic 

Discrimination is Against the Law 

 

بمٛا١ٔٓ اٌحمٛق اٌّذ١ٔت اٌفذسا١ٌت اٌّعّٛي بٙا ٚلا ١ّ٠ض  .Blue Valley Lutheran Homes Society, Inc ٠ٍخضَ 

 Blue Valley Lutheranعٍٝ أعاط اٌعشق أٚ اٌٍْٛ أٚ الأصً اٌٛطٕٟ أٚ اٌغٓ أٚ الإعالت أٚ ٔٛع اٌجٕظ. لا ٠غخبعذ 

Homes Society, Inc ٠عاٍُِٙ عٍٝ ٔحٛ ِخخٍف بغبب إٌٛع أٚ اٌٍْٛ أٚ الأصً اٌٛطٕٟ أٚ اٌغٓ أٚ الإعالت الأشخاص أ ٚ

 أٚ ٔٛع اٌجٕظ.

  Blue Valley Lutheran Homes Society, Inc2 

 ٠ٛفش ِغاعذاث ٚخذِاث ِجا١ٔت ٌلأشخاص ِٓ رٚٞ الإعالاث ٌٍخٛاصً بصٛسة فعاٌت ِعٕا، ِث2ً•   

 ِخشجّٟ ٌغت إشاسة ِؤ١ٍ٘ٓ○     

ِعٍِٛاث وخاب١ت بخٕغ١ماث أخشٜ )ِطبٛعت بأحشف وب١شة، ِٛاد صٛح١ت، حٕغ١ماث إٌىخش١ٔٚت ِخ١غشة،  ○   

 ٚغ١ش رٌه ِٓ اٌخٕغ١ماث(

 ٠ٛفش خذِاث ٌغ٠ٛت ِجا١ٔت ٌلأشخاص اٌز٠ٓ ٌغخُٙ الأعاع١ت ١ٌغج الإٔج١ٍض٠ت، ِث2ً•    

 ِخشج١ّٓ ِؤ١ٍ٘ٓ○     

 ِعٍِٛاث ِىخٛبت بٍغاث أخشٜ○     

 Pam Kozeal, Interim Administrator/ CEOبحاجت ٌٙزٖ اٌخذِاث، احصً بـ ]إرا وٕج    

لذ أخفك فٟ حٛف١ش حٍه اٌخذِاث أٚ ١ِض  Blue Valley Lutheran Homes Society, Incإرا وٕج حعخمذ أْ 

 بشىٜٛ إ2ٌٝ ، ]، ]بطش٠مت أخشٜ عٍٝ أعاط اٌعشق أٚ اٌٍْٛ أٚ الأصً اٌٛطٕٟ أٚ اٌغٓ أٚ الإعالت أٚ اٌجٕظ، ٠ّىٓ أْ حخمذَ 

Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator 
PO Box 166 
Hebron, NE 68370 
1-402-768-3900, 1-402-768-3901 (fax), ceo@bvlh.org 

 

عذة فٟ اٌخمذَ بشىٜٛ، فئْ [. ٠ّىٓ أْ حخمذَ بشىٜٛ شخص١ًا أٚ باٌبش٠ذ أٚ باٌفاوظ أٚ اٌبش٠ذ الإٌىخشٟٚٔ. إرا وٕج بحاجت ٌٍّغا

Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator  .ِخاح ٌّغاعذحه 



)ٚصاسة  ٠Department of Health and Human Servicesّىٓ أ٠ضًا أْ حخمذَ بشىٜٛ إٌىخش١ٔٚاً ٌٛصاسة 

 Office forخب اٌحمٛق اٌّذ١ٔت(،  ِٓ خلاي ِىخب )ِى Office for Civil Rights، ِىخب  اٌخذِاث اٌصح١ت ٚاٌبشش٠ت(

Civil Rights Complaint Portal اٌّخٛفش عٍٝ اٌشابظ ، https://ocrportal.hhs.gov/ocr/portal/lobby.jsf  ٚأ

 باٌبش٠ذ أٚ اٌٙاحف ع2ٍٝ

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

 )سلُ ٘احف اٌصُ ٚاٌبىُ( 088-785-5615, 1-088-068-1811

 .gov/ocr/office/file/index.htmlhttp://www.hhs.حخٛافش ّٔارج اٌشىاٜٚ عٍٝ اٌشابظ 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Karen 

  



  



French 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. respecte les lois fédérales en vigueur relatives aux 

droits civiques et ne pratique aucune discrimination basée sur la race, la couleur de peau, l'origine 

nationale, l'âge, le sexe ou un handicap. Blue Valley Lutheran Homes Society, Inc. n'exclut et ne traite 

aucune personne différemment en raison de sa race, sa couleur de peau, son origine nationale, son âge, 

son sexe ou son handicap. 

  Blue Valley Lutheran Homes Society, Inc. : 

  • Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une 

communication efficace avec nous, par exemple : 

   ○ Interprètes qualifiés en langue des signes 

  ○ Informations écrites dans d'autres formats (gros caractères, audio, formats électroniques 

accessibles, autres formats) 

  • Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas 

l'anglais, par exemple : 

   ○ Interprètes qualifiés 

   ○ Informations écrites dans d'autres langues 

  Si vous avez besoin de ces services, contactez Pam Kozeal, Interim Administrator/ CEO, Civil 

Rights Coordinator 

Si vous pensez que Blue Valley Lutheran Homes Society, Inc. n'a pas fourni ces services ou a fait 

preuve d'une autre forme de discrimination basée sur la race, la couleur de peau, l'origine nationale, l'âge, 

le sexe ou le handicap, vous pouvez déposer une réclamation auprès de : Pam Kozeal, Interim 

Administrator/ CEO, Civil Rights Coordinator, PO Box 166, Hebron, NE 68370, 1-402-768-3900, 1-402-

768-3901 (fax), ceo@bvlh.org. Vous pouvez déposer une réclamation en personne ou par courrier, 



télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation, Pam Kozeal, Interim 

Administrator/ CEO, Civil Rights Coordinator] se tient à votre disposition pour vous y aider.  

Vous pouvez également déposer une réclamation concernant vos droits civiques auprès de l'U.S. 

Department of Health and Human Services (Département de la Santé et des Services Sociaux des États-

Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via l'Office for Civil 

Rights Complaint Portal, disponible à l'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier 

ou par téléphone à : 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Des formulaires de réclamation sont disponibles à l'adresse http://www.hhs.gov/ocr/office/file/index.html. 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Cushite – Oromo 

Discrimination is Against the Law 

 

 Blue Valley Lutheran Homes Society, Inc. seera hawwaasummaa Feederaalaan kan wal simu 

ta’ee sanyii, bifa, dhiigaan, uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha. 

Blue Valley Lutheran Homes Society, Inc. namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, 

umriidhaan, hir’ina qaamaan yookiin koorniyaadhaan adda hin baasu. 

  Blue Valley Lutheran Homes Society, Inc.: 

  •Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif 

deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:  

   ○ Namoota afaan mallattoo haalaan hiikkuu danda’an 

  ○ Odeeffannoo barreeffamaa foormaatii adda ta’een (barreeffama guddaadhaan, 

sagaleedhaan, foormaatii eleektirooniksii argamuu danda’uun, foormaatii biroo) 

  •Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa dhiheessuufi, 

kanneen akkaL:  

   ○ Warra dandeettii afaan hiikuu gahaa ta’e qaban 

   ○ Odeeffannoo afaanota birootiin barraahe 

  Tajaajila kana yoo barbaadde, Pam Kozeal, Interim Administrator/ CEO, Civil Rights 

Coordinator qunnamaa 

Kana yoo itti amante Blue Valley Lutheran Homes Society, Inc. tajajila kana kennuudhaaf hin dandeenye 

yookiin tajaajila kana kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’ina 

qaamaan, ykn koorniyaadhaanii fi kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin 

dhiheessuu ni dandeessu: Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator, PO Box 

166, Hebron, NE 68370, 1-402-768-3900, 1-402-768-3901 (fax), ceo@bvlh.org.  Komii namaan, yookiin 

poostaadhaan, faaksiidhaan, yookiin e-mail dhaan dhiheessuu ni dandeessa. Komii guutuudhaaf gargaarsa 



yoo barbaadde, Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator si gargarudhaaf 

qophii dha.  

Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa 

Fayyaa fi Tajaajila Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa)  

eleektirooniksiidhaan the Office for Civil Rights Complaint Portal, kunis kan argamu 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ykn  poostaadhaan yookiin bilbilaan : 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-868-1019, 800-537-7697 (TDD) 

Foormiin komiidhaa kan argamu http://www.hhs.gov/ocr/office/file/index.html irratti dha. 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


German 

Discrimination is Against the Law 

 

Bue Valley Lutheran Homes Society, Inc. erfüllt geltenden bundesstaatliche 

Menschenrechtsgesetze und lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, 

Alter, Behinderung oder Geschlecht ab. Blue Valley Lutheran Homes Society, Inc. lehnt den Ausschluss 

oder die unterschiedliche Behandlung von Menschen aufgrund von Rasse, Hautfarbe, Herkunft, Alter, 

Behinderung oder Geschlecht ab. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • Bietet kostenlose Hilfe und Dienstleistungen für Menschen mit Behinderung zur effektiven 

Kommunikation, wie z. B.: 

   ○ Qualifizierte Gebärdensprachen-Dolmetscher 

  ○ Schriftliche Informationen in anderen Formaten (große Ausdrucke, Audio, zugängliche 

elektronische Formate, sonstige Formate) 

  • Bietet kostenlose Sprachdienste für Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.: 

   ○ Qualifizierte Dolmetscher 

   ○ Schriftliche Informationen in anderen Sprachen 

  Sollten Sie diese Dienstleistungen benötigen, so wenden Sie sich an Pam Kozeal, Interim 

Admininistrator/ CEO, Civil Rights Coordinator. 

Sollten Sie der Ansicht sein, dass Blue Valley Lutheran Homes Society, Inc. es versäumte, diese 

Dienstleistungen anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, 

Behinderung oder Geschlecht diskriminierte, so können Sie eine Beschwerde einreichen bei: Pam Kozeal, 

Interim Administartor, PO Box 166, Hebron, NE 68370, 1-402-768-3900, 1-402-768-3901 (fax), 

ceo@bvlh.org.  Sie können eine Beschwerde persönlich oder per Post, Fax oder E-Mail einreichen. 

Sollten Sie Hilfe beim Einreichen einer Beschwerde benötigen, so steht Ihnen Pam Kozeal, Interim 

Administrator/ CEO, Civil Rights Coordinator gerne zur Verfügung.  



Sie können ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and 

Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt für Bürgerrechte), 

elektronisch über das Office for Civil Rights Complaint Portal, zugänglich über 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

Beschwerdeformulare sind verfügbar unter http://www.hhs.gov/ocr/office/file/index.html. 
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Korean 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc.은(는) 관련 연방 공민권법을 준수하며 인종, 

피부색, 출신 국가, 연령, 장애 또는 성별을 이유로 차별하지 않습니다. Blue Valley Lutheran 

Homes Society, Inc.은(는) 인종, 피부색, 출신 국가, 연령, 장애 또는 성별을 이유로 누군가를 

배제하거나 다른 방식으로 대우하지 않습니다. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • 장애인들이 저희와 효과적으로 의사소통할 수 있도록 다음과 같은 무료 지원과 

서비스를 제공합니다. 

   ○ 자격있는 수화 통역자 

  ○ 다른 형식의 서면 정보(큰 활자, 음성, 사용 가능한 전자 형식, 기타 형식) 

  • 주로 사용하는 언어가 영어가 아닌 이들에게는 다음과 같은 무료 언어 서비스를 

제공합니다. 

   ○ 자격있는 통역자 

   ○ 다른 언어로 작성된 서면 정보 

  이러한 서비스가 필요하시면 Pam Kozeal, Interim Administrator/ CEO, Civil Rights 

Coordinator 에 연락하십시오. 

Blue Valley Lutheran Homes Society, inc. 이(가) 인종, 피부색, 출신 국가, 연령, 장애 

또는 성별을 이유로 이러한 서비스를 제공하지 않거나 다른 방식으로 차별했다고 생각하시는 

경우 Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator, PO Box 166, Hebron, NE 

68370, 1-402-768-3900, 1-402-768-3901 (fax), ceo@bvlh.org(으)로 연락하여 불만을 제기하실 수 

있습니다. 직접 방문하거나 우편, 팩스 또는 이메일로 불만을 제기하실 수 있습니다. 불만 



제기와 관련하여 도움이 필요하시면, Pam Kozeal, Interim Administrator/ CEO, Civil Rihts 

Coordinator (으)로부터 지원을 받으실 수 있습니다.  

또한 공민권 민원을 미국 Department of Health and Human Services(보건복지부), Office for 

Civil Rights(시민권 사무국)에 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf에 있는 시민권 사무국 

민원 포털을 통해 전자 방식으로 제출하거나 우편이나 전화로 제출할 수 있습니다. 주소 및 

연락처는 다음과 같습니다. 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

민원 양식은 http://www.hhs.gov/ocr/office/file/index.html에 있습니다. 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Nepali 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. रे उऩमुक्त सॊघीम अधधकायको व्मवस्थासॉगै ऩारन गछछ य वॊश, यङ, 

याष्ट्रिमता, उभेय, अऩाङ्गता वा लरङ्गको आधायभा बेदबाव गदैन । [Name of covered entity] रे वॊश, यङ, याष्ट्रिमता, उभेय, 

अऩाङ्गता वा लरङ्गको कायण भाननसहरूराइछ लबन्न रूऩरे व्मवहाय वा भाननसहरूराइछ फेवास्ता गदैन ।  

 Blue Valley Lutheran Homes Society, Inc.: 

 मसरे हाभीसॉग प्रबावकायी रूऩभा सॊचाय गनछ अऩाङ्गता बएका भाननसहरूराइछ ननिःशुल्क सहामता य सेवाहरू 

प्रदान गछछ , जस्तैिः 

o मोग्म साङ्केनतक बाषा अनुवाद गनेहरू 

o अन्म ढाॉचाहरूभा लरखित जानकायी (ठूरो प्रप्रन्ट, अडडमो, सष्ट्जरै ऩहुॉच बएको इरेक्िोननक ढाॉचाहरू, 

अन्म ढाॉचाहरू) 

 प्राथलभक बाषा अङ्रेजी नबएका भाननसहरूराइछ ननिःशुल्क बाषाका सेवाहरू प्रदान गन,े जस्तैिः 

o मोग्म अनुवादकहरू 

o अन्म बाषाहरूभा लरखित जानकायी 

 तऩाइंराइछ मी सेवाहरू आवश्मक छ बन ेPam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator भा 

सम्ऩकछ  गनुछहोस ्

Blue Valley Lutheran Homes Society, Inc. रे मी सेवाहरू प्रदान गनछ असपर बएको छ अथवा वॊश, यङ, 

याष्ट्रिमता, उभेय, अऩाङ्गता वा लरङ्गको आधायभा अन्म तरयकाभा बेदबाव गयेको छ बनेय तऩाइंरे प्रवश्वास गनुछहुन्छ बने तऩाइंरे 

गुनासो गनछ सक्नुहुन्छिः Pam Kozeal, Interim Administrator/ CEO Civil Rights Coordinator, PO Box 166, Hebron, NE 

68370, 1-402-768-3900, 1-402-768-3901 (fax), ceo@bvlh.org । तऩाइंरे ऩत्र,फ्माक्स वा इभरेफाट वा व्मष्ट्क्तगत रूऩभा 



गुनासो गनछ सक्नुहुन्छ । गुनासो गनछ तऩाइंराइछ सहामताको िाॉचो छ बन ेPam Kozeal, Interim Administrator/ CEO, Civil 

Rights Coordinator भा तऩाइंराइछ सहामता उऩरब्ध छ ।  

तऩाइंरे Office for Civil Rights (नागरयक अधधकायको कामाछरम), U.S. Department of Health and 

Human Services (मु.एस. स्वास््म य भानव सेवा प्रवबाग) सॉग नागरयक अधधकायको गुनासो दताछ ऩनन गनछ 

सक्नुहुन्छ, Office for Civil Rights Complaint Portal को ननष्ट्म्त कामाछरमफाट इरेक्िोननक रूऩभा 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf भा वा ऩत्र वा पोनफाट महाॉ उऩरब्ध छिः 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-868-1019, 800-537-7697 (टटडडडड) 

गुनासो पायाभ http://www.hhs.gov/ocr/office/file/index.html भा उऩरब्ध छन ्।  
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Russian 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. соблюдает применимое федеральное 

законодательство в области гражданских прав и не допускает дискриминации по признакам расы, 

цвета кожи, национальной принадлежности, возраста, инвалидности или пола.  Blue Valley 

Lutheran Homes Society, Inc. не исключает людей и не относится к ним по-разному из-за расы, 

цвета кожи, национальной принадлежности, возраста, инвалидности или пола. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • Для эффективного взаимодействия предоставляет безвозмездную помощь и оказывает 

услуги людям с ограниченными возможностями, а именно: 

   ○ услуги квалифицированных сурдопереводчиков; 

  ○ письменную информацию в других форматах (крупный шрифт, аудио формат, 

доступные электронные форматы, прочие форматы). 

  • Предоставляет бесплатные услуги перевода людям, для которых английский не является 

основным языком, а именно: 

   ○ услуги квалифицированных переводчиков; 

   ○ письменную информацию на других языках. 

  Если вы нуждаетесь в таких услугах, обратитесь к Pam Kozeal, Interim Administrator/ CEO, 

Civil Rights Coordinator 

Если вы считаете, что в Blue Valley Lutheran Homes Society, Inc. вам не предоставили 

указанных услуг или иным образом дискриминировали вас по признакам расы, цвета кожи, 

национальной принадлежности, возраста, инвалидности или пола, вы можете подать жалобу: Pam 

Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator, PO Box 166, Hebron, NE 68370, 1-402-

768-3900, 1-402-768-3901 (fax), ceo@bvlh.org. Вы можете подать жалобу лично или отправить по 



почте, факсу или электронной почте. Если вам нужна помощь в подаче жалобы, вам поможет Pam 

Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator.  

Вы также можете подать жалобу о нарушении гражданских прав в U.S. Department of 

Health and Human Services (Министерство здравоохранения и социальных служб США), Office for 

Civil Rights (Управление по гражданским правам), в электронном виде через Office for Civil Rights 

Complaint Portal, доступный по ссылке: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, по почте или по 

телефону: 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201 (США)  

1-800-368-1019, 800-537-7697 (TDD) 

Бланки жалобы доступны по адресу: http://www.hhs.gov/ocr/office/file/index.html. 
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Laotion 

Discrimination is Against the Law 

 

Blue Valley Lutheran Homes Society, Inc. ຎະຉິຍັຈຉາຠກ຺ຈໝາງ຤ຼາຈຽ ຤ງລິ ຈ຋ິ ພ຺ຌຣະເຠື ວຄຂວຄຢັຊຍາຌ

ກາຄ຋ ຼ ຍັຄ຃ັຍໃຆຽ  ແຣະຍ ຼ ຅ າແຌກຍຸກ຃຺ຌໂຈງວ ຄໃລຼພືຽ ຌຊາຌຈຽ າຌ ເຆື ຽ ວຆາຈ, ລ ຏິ຤, ຆາຈກ າເຌ ຈ, ວາງຸ, ຃຤າຠພິກາຌ, ຦ົື  ເພຈ. 

Blue Valley Lutheran Homes Society, Inc. ຍ ຼ ຅ າແຌກຍຸກ຃຺ຌ ຦ົື  ຎະຉິຍັຈຉ ຼ ພ຤ກເຂ຺ າໂຈງແຉກຉຼາຄຈຽ ຤ງເ຦ຈຏ຺ຌຈຽ າຌ 

ເຆື ຽ ວຆາຈ, ລ ຏິ຤, ຆາຈກ າເຌ ຈ, ວາງຸ, ຃຤າຠພິກາຌ, ຦ົື  ເພຈ. 

  Blue Valley Lutheran Homes Society, Inc.: 

  • ໃ຦ຽ ກາຌຆຼ຤ງເ຦ົື ວ ແຣະກາຌຍ ຣິ ກາຌ ໂຈງຍ ຼ ເລັຽ຃ຼາ ແກຼຍຸກ຃຺ຌ຋ ຼ ພິກາຌ ເພຼືວໃ຦ຽ ລາຠາຈລືຼ ລາຌກັຍພ຤ກເຨ຺ າໄຈຽ ມຼາຄຠ 

ຎະລິ ຈ຋ິ ພາຍ, ເຆັຼ ຌ:  

   ○ ຌາງພາລາໃຍຽ ຋ ຼ ຠ ຃ຸຌລ຺ຠຍັຈເໝາະລ຺ຠ 

  ○ ຂ ຽ ຠູຌ຋ ຼ ເຎັຌຣາງຣັກວັກລວຌໃຌຨູຍແຍຍວືຼ ຌ໅ (ເຆັຼ ຌ ຉ຺຤ພິຠໃ຦ງຼ, ເ຋ັຍຍັຌ຋ຶ ກ, ຨູຍແຍຍ ວິ ເຣັກໂຉຢ

ຌິ ກ຋ ຼ ເຂ຺ ຽ າເຊິຄໄຈຽ , ຨູຍແຍຍວືຼ ຌ໅) 

  • ໃ຦ຽ ຍ ຣິ ກາຌຈຽ າຌພາລາໂຈງຍ ຼ ເລັຽ຃ຼາ ແກຼຍຸກ຃຺ຌ຋ ຼ ພາລາ຦ັົກຂວຄເຂ຺ າເ຅຺ ຽ າຍ ຼ ແຠຼຌພາລາວັຄກິຈ, ເຆັຼ ຌ:  

   ○ ຌາງພາລາ຋ ຼ ຠ ຃ຸຌລ຺ຠຍັຈເໝາະລ຺ຠ 

   ○ ຂ ຽ ຠູຌ຋ ຼ ຂຽຌໃຌພາລາວືຼ ຌ 

  ຊຽ າ຤ຼາ ຋ຼາຌຉຽ ວຄກາຌຍ ຣິ ກາຌເ຦ຼ຺ົາຌ ຽ , ຅ຼ຺ຄຉິຈຉ ຼ  Pam Kozeal, Interim Administrator/ CEO, Civil Rights 

Coordinator 

ຊຽ າ຤ຼາ ຋ຼາຌເຆືຼ ວ຤ຼາ  Blue Valley Lutheran Homes Society, Inc.  ຍ ຼ ໃ຦ຽ ກາຌຍ ຣິ ກາຌເ຦ຼ຺ົາຌ ຽ  ຦ົື  ຅ າແຌກໃຌ຋າຄ

ວືຼ ຌ ໂຈງວ ຄໃລຼພືຽ ຌຊາຌຈຽ າຌເຆື ຽ ວຆາຈ, ລ ຏິ຤, ຆາຈກ າເຌ ຈ, ວາງຸ, ຃຤າຠພິກາຌ, ຦ົື  ເພຈ, ຋ຼາຌລາຠາຈງືຼ ຌເຣື ຽ ວຄຨຽ ວຄ຋ຸກກັຍ: 

Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator, PO Box 166,  Hebron, NE 68370, 1-402-768-

3900, 1-402-768-3901 (fax), ceo@bvlh.org. ຋ຼາຌລາຠາຈງືຼ ຌເຣື ຽ ວຄຨຽ ວຄ຋ຸກຈຽ ຤ງຉ຺ຌເວຄ ຦ົື  ໂຈງ຋າຄ຅຺ຈໝາງ, ແຟກຆ໌ , ຦ົື  



ວ ເຠ຤. ຊຽ າ຤ຼາ ຋ຼາຌຉຽ ວຄກາຌ຃຤າຠຆຼ຤ງເ຦ົື ວໃຌກາຌຎະກວຍ຃ າຨຽ ວຄ຋ຸກ,  [Name and Title of Civil Rights Coordinator] 

ແຠຼຌພຽ ວຠຆຼ຤ງເ຦ົື ວ຋ຼາຌ.   

ຌວກ຅າກຌ ຽ  ຋ຼາຌງັຄລາຠາຈຨຽ ວຄ຋ຸກຈຽ າຌລິ ຈ຋ິ ພ຺ຌຣະເຠື ວຄໄຈຽ ກັຍ຋າຄ U.S. Department of Health and Human 

Services (ກະຆ຤ຄຎະຆາລ຺ຄເ຃າະແຣະລຸຂະພາຍຂວຄລະ຦ະຢັຊ), Office for Civil Rights (຦ຽ ວຄກາຌລິ ຈ຋ິ ພ຺ຌຣະເຠື ວຄ), ໂຈງ

຋າຄວິ ເຣັກໂຉຢຌິ ກ ຏຼາຌ Office for Civil Rights Complaint Portal, ຆຶຼ ຄຠ ໃ຦ຽ ຋ ຼ ເ຤ັຍໄຆ 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ຦ົື  ໂຈງ຋າຄໄຎລະຌ  ຦ົື  ຋າຄໂ຋ຢະລັຍ ຋ ຼ : 

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-868-1019, 800-537-7697 (TDD) 

ຟວຠ຃ າຨຽ ວຄ຋ຸກຠ ໃ຦ຽ ຋ ຼ ເ຤ັຍໄຆ http://www.hhs.gov/ocr/office/file/index.html. 
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Kurdish 

Discrimination is Against the Law 

 

 Blue Valley Lutheran Homes Society, Inc.بٗ ٠اعاکأی ِافٗ ِٗدە١ٔٗ ف١ذساڵ١ٗ جێبٗجێکشاٚەکاْ  [ پابٗٔذە

 Blue Valley Lutheranٚ ٌٗ عٗس بِٕٗای ڕەچٗڵٗن، ڕۀگ، ٔٗحٗٚە، حِْٗٗ، کَٗ ئٗٔذاِی، ٠اْ ڕەگٗص ج١اکاسی ٔاکاث. 

Homes Society, Inc. ٚٗە، خٗڵکی بٗدەس ٔاکاث ٠اْ بٗ ج١اکاسی ِاِٗڵ٠ٗاْ ٌٗگٗڵ ٔاکاث بٗ٘ۆی ڕەچٗڵٗن، ڕۀگ، ٔٗح

 حِْٗٗ، کَٗ ئٗٔذاِی، ٠اْ ڕەگٗصی.

  Blue Valley Lutheran Homes Society, Inc.2 

٠اسِٗحی ٚ خضِٗحگٛصاسی بٗخۆڕا٠ی پێشکٗشی خٗڵکی دەکاث کٗ کَٗ ئٗٔذآِ بۆ ئٗٚەی کاس٠گٗسأٗ پ٠ٗٛۀذی •   

 ٌٗگٗڵ ئێّٗ بکْٗ، ٚەک2

 ٚەسگێڕی ٌێٙاحٛٚی صِأی ئاِاژە○    

 ٗشێٛاصی حش )چاپی گٗٚسە، دۀگ، شێٛاصی ئ١ٌٗکخشۆٔی بٗسدەعج، شێٛاصی حش(صا١ٔاسی ٔٛٚعشاٚ ب○   

 ک2ەخضِٗحگٛصاسی بٗخۆڕا٠ی صِاْ پێشکٗػ دەکاث بۆ ئٗٚ کٗعأٗی صِأی عٗسەک١اْ ئ١ٕگ١ٍضی ١ٔٗ، ٚ•   

 ٚەسگێڕی ٌێٙاحٛٚ○    

 صا١ٔاسی ٔٛٚعشاٚ بٗ صِأی حش○    

 ٠Pam Kozeal, Interim Administrator/ CEOٛۀذی بکٗ بٗ ئٗگٗس پێ٠ٛغخ١ج بَٗ خضِٗحگٛصاس٠ا٠ٗٔٗ، پٗ   

شکغخی ٘ێٕاٚە ٌٗ پێشکٗشکشدٔی  .Blue Valley Lutheran Homes Society, Incئٗگٗس ٘ٗعج دەک٠ٗج کٗ 

ئَٗ خضِٗحگٛصاس٠أٗ ٠اْ بٗ شێٛاصێکی حش ج١اکاسی کشدٚٚە ٌٗ عٗس بِٕٗای ڕەچٗڵٗن، ڕۀگ، ٔٗحٗٚە٠ی، حِْٗٗ، کَٗ 

 اْ ڕەگٗص، دەحٛا١ٔج عکاڵا٠ٗک حۆِاس بک٠ٗج2 ئٗٔذاِی، ٠

Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator 
PO Box 166 
Hebron, NE 68370 
1-402-768-3900, 1-402-768-3901 (fax), ceo@bvlh.org 

 

ڵ. ئٗگٗس پێ٠ٛغخ١ج بٗ ٠اسِٗح١ٗ ٌٗ . دەحٛا١ٔج خۆث عکاڵا٠ٗک حۆِاس بک٠ٗج ٠اْ ٌٗ ڕێگٗی ٔاِٗ، فاکظ ٠اْ ئ٠ّٗ١

 بٗسدەعخٗ بۆ ٠اسِٗح١ذأج.  Pam Kozeal, Interim Administrator/ CEOحۆِاسکشدٔی عکاڵا، ]



  U.S. Department of Health and٘ٗسٚە٘ا دەحٛا١ٔج عکاڵا٠ٗکی ِافٗ شاسعخا١ٔٗکاْ حۆِاس بک٠ٗج ٌٗ 

Human Services ٚ کۆِٗڵا٠ٗحی ئِٗٗس٠کا( )ٚەصاسەحی خضِٗحگٛصاسی حٗٔذسٚعخی ،Office for Civil Rights 

، Office for Civil Rights Complaint Portal)ٔٛٚع١ٕگٗی ِافٗ ِٗدە١ٔٗکاْ(، بٗ شێٛەی ئ١ٌٗکخشۆٔی ٌٗ ڕێگٜٗ 

 ، ٠اْ بٗ ٔاِٗ ٠اْ حٌٗٗفۆْ al/lobby.jsfhttps://ocrportal.hhs.gov/ocr/port2ٌٗبٗسدەعخٗ 2ٌٗ 

U.S. Department of Health and Human Services  

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201   

1-800-868-1019 ،800-537-7697 (TDD) 

 .http://www.hhs.gov/ocr/office/file/index.htmlفۆسِی عکاڵا بٗسدەعخٗ ٌٗ  

 

 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


Persian- Farsi 

 Blue Valley Lutheran Homes Society, Inc.  ٗاص لٛا١ٔٓ حمٛق ِذٔی فذساي ِشبٛط

حبع١ج ِی کٕذ ٚ ١٘چگٛٔٗ حبع١ضی بش اعاط ٔژاد، سٔگ پٛعج، اص١ٍج ١ٍِخی، عٓ، ٔاحٛأی 

 جٕغ١ج افشاد لا٠ً ّٔی شٛد. ٠ا 

Blue Valley Lutheran Homes Society, Inc.  بش اعاط ٔژاد، سٔگ پٛعج، اص١ٍج

١ٍِخی، عٓ، ٔاحٛأی ٠ا جٕغ١ج افشاد ا٠شاْ سا اص خذِاث ِحشَٚ ّٔی کٕذ ٚ با آٔٙا بشخٛسد 

 ِخفاٚحی ٔذاسد.

Blue Valley Lutheran Homes Society, Inc.2 

 ٛأی داسٔذ، بشای بشلشاس کشدْ اسحباط ِٛثش، کّک ٘ا٠ی بطٛس بشای افشادی کٗ ٔاح

 سا٠گاْ فشاُ٘ ِی کٕذ، ِإٔذ2

o ِٖخشج١ّٓ ٚاجذ ششا٠ظ صباْ اشاس 
o  ،اطلاعاث ٔٛشخاسی بٗ فشِج ٘ای د٠گش )چاپ با حشٚف دسشج، صٛحی

 فشِج ٘ای اٌکخش١ٔٚک لابً دعخشعی عادٖ، ٚ فشِج ٘ای د٠گش(

  ْأگ١ٍغی ١ٔغج خذِاث صبأی سا٠گاْ اسا٠ٗ ِی کٕذ، بشای افشادی کٗ صباْ ا١ٌٚٗ شا

 ِإٔذ2
o ِخشج١ّٓ شفا٘ی ٚاجذ ششا٠ظ 
o اطلاعاث ٔٛشخاسی بٗ صبأٙای د٠گش 

 Pam Kozeal, Interim Administrator/ CEOاگش بٗ چ١ٕٓ خذِاحی ١ٔاص داس٠ذ، با 

(Civil Rights Coordinator) حّاط بگ١ش٠ذ 

چ١ٕٓ خذِاحی سا بٗ  .Blue Valley Lutheran Homes Society, Inc]اگش ِعخمذ٠ذ کٗ 

شّا اسا٠ٗ ٔذادٖ ٚ ٠ا ا٠ٕکٗ بٗ شکٍی د٠گش بٗ د١ًٌ ٔژاد، سٔگ پٛعج، اص١ٍج ١ٍِخی، عٓ، 

ٔاحٛأی ٠ا جٕغ١ج دسِٛسد شّا حبع١ض لا٠ً شذٖ ِی حٛا١ٔذ شکٛا١٠ٗ ای بٗ ا٠ٓ آدسط ثبج 

 ک١ٕذ2 

Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator, PO 

Box 166, Hebron, NE 68370, 402-768-3900, 1-402-768-3901 (fax), 

ceo@bvlh.org. 



ِی حٛا١ٔذ با ِشاجعٗ شخصی، ٔاِٗ پغخی، فکظ ٠ا ا١ّ٠ً شکٛا١٠ٗ خٛد سا ثبج ّٔا١٠ذ. اگش 

 /Pam Kozeal, Interim Administratorبشای ثبج شکٛا١٠ٗ خٛد بٗ کّک ١ٔاص داس٠ذ، 

CEO, Civil Rights Coordinator .ِی حٛأذ بٗ شّا کّک کٕذ 

 

)ٚصاسث  U.S. Department of Health and Human Servicesِی حٛا١ٔذ اص طش٠ك 

)اداسٖ حّا٠ج اص حمٛق  Office for Civil Rightsبٙذاشج ٚ خذِاث أغأی آِش٠کا(، 

 Office forا٠ٓ اداسٖ اص طش٠ك ِذٔی(، شکٛا١٠ٗ خٛد سا ثبج ّٔا١٠ذ. دعخشعی اٌکخش١ٔٚکی بٗ 

Civil Rights Complaint Portal   بٗ آدسط

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf  ٓ٠ا حّاط اص طش٠ك ا١ّ٠ً ٠ا حٍف

 با آدسط ص٠ش ١ِغش اعج2

U.S. Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C. 20201  

1-800-368-1019, 800-537-7697 (TDD) 

فشَ ٘ای ِشبٛطٗ بشای شکٛا١٠ٗ دس آدسط ا٠ٕخشٔخی  

ocr/office/file/index.htmlhttp://www.hhs.gov/  .ِٛجٛد اعج 

 

  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
http://www.hhs.gov/ocr/office/file/index.html


Japanese 

Discrimination is Against the Law 

 

 Blue Valley Lutheran Homes Society, Inc. は適用される連邦公民権法を遵守し、人

種、肌の色、出身国、年齢、障害、または性別に基づく差別をいたしません。Blue 

Valley Lutheran Homes Society, Inc. は人種、肌の色、出身国、年齢、障害、または性別

を理由として人を排除したり、異なる扱いをいたしません。 

  Blue Valley Lutheran Homes Society, Inc.: 

  • 効果的にコミュニケーションを図るため、障害のある人に以下の支援やサポー

トを無料で提供いたします。 

   ○ 資格ある手話通訳者 

  ○ その他形式の文字情報（大きな活字、音声信号、手軽な電子形式、そ

の他） 

  • 英語を母語としない人へ以下の言語サービスを無料で提供いたします。 

   ○ 資格ある通訳者 

   ○ 英語以外の言語で書かれた情報 

  これらのサービスを必要とされる場合は、 Pam Kozeal, Interim Administrator/ 

CEO, Civil Rights Coordinatorまでご連絡ください。 

Blue Valley Lutheran Homes Society, Inc. がこれらのサービスの提供を怠ったり、

人種、肌の色、出身国、年齢、障害、または性別に基づいた何らかの方法で差別したと

思われる場合、こちらまで苦情を申し立てることができます：Pam Kozeal, Interim 

Administrator/ CEO, Civil Rights Coordinator、PO Box 166, Hebron, NE 68370, 1-402-768-

3900, 1-402-768-3901 (fax), ceo@bvlh.org。苦情の申し立ては、直接、または郵便、ファ

ックス、メールで行うことができます。苦情を申し立てるにあたり援助が必要な場合

は、Pam Kozeal, Interim Administrator/ CEO, Civil Rights Coordinator  がお手伝いいたしま

す。  

また、公民権に関する苦情は、U.S. Department of Health and Human Services（保

健社会福祉省）のOffice for Civil Rights（公民権局）へ、Office for Civil Rights Complaint 



Portal https://ocrportal.hhs.gov/ocr/portal/lobby.jsfから電子申請するか、以下へ郵便または

電話で申し立てることもできます： 

 

U.S.Department of Health and Human Services 

200 Independence Avenue, SW 

Room 509F, HHH Building 

Washington, D.C.20201  

1-800-368-1019, 800-537-7697 (TDD) 

苦情申立書はhttp://www.hhs.gov/ocr/office/file/index.htmlよりダウンロードいただけます。 

 

 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

